
 
  

1. How can AIMA’s Social Intervention Unit provide support regarding the Voluntary Return 

Program? 

 

In partnership with the International Organization for Migration (IOM PT), AIMA’s Social Intervention 

Unit provides information and assists in the formalization of applications for the IOM Return 

Program:  

(https://portugal.iom.int/pt-pt/programa-de-apoio-ao-retorno-voluntario-e-reintegracao-

arvore-ix) 

 

Support can be provided through the available channels, as indicated in the FAQs on Social Affairs. 

 

 

2. Can I contact IOM PT directly for information and/or to express my interest in voluntary return? 

 

Yes, you can contact IOM directly using the following contact details: 

▪ Mobile Phone/WhatsApp: +351 915 030 860 | +351 913 590 368 | +351 912 123 200; 

▪ Email: arvore-portugal@iom.int. 

 

For in-person assistance, please call first. 

 

IOM also has a network of partners where you can request information and/or submit a support 

request. For more details, please visit: https://portugal.iom.int/pt-pt/programa-de-apoio-ao-

retorno-voluntario-e-reintegracao-arvore-ix 
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